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Chief Director of the NWU Business School, Prof Jan van Romburgh elaborates 
about what’s to expect in the December edition of the school’s newsletter.

https://www.youtube.com/watch?v=12Pb7qrhgZQ
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Creating an enabling 
environment through 
business community 
participation in local 
government

B U S I N E S S  C H A M B E R  W O R K S H O P :

The NWU Business School’s Centre for Corruption 
and Integrity Studies participated in the SBI’s 
recent Business Chamber Workshop that focussed 
on the creation of an enabling environment 
through business community participation in 
local government.

The topics focused on the apparent 
“dysfunctionality, lack of services and corruption 
on local government level which are some of 
the obstacles faced by SMME’s in growing the 
economy and creating jobs.” 

The objective of the Workshop was to provide 
business chambers with relevant information 
to fulfil their role in public participation, 
identify possible remedies and create effective 
collaboration channels with municipalities.

The Workshop was addressed by, amongst 
other, Mr John Dludlu (CEO of the SBI), Ms Avril 
Williamson (Director-General of the Department 
of Cooperative Governance and Traditional 
Affairs), Mr Kris Dobie (Senior Manager: 
Organisational Ethics, the Ethics Institute), Mr 
David Lewis (Executive Director at Corruption 
Watch), Mr Zamo Gwala (Portfolio Head at 
SALGA), Adv. Andy Mothibi (head of the Special 
Investigating Unit) and Mr Albert van Zyl from the 
NWU Business School’s Centre for Corruption and 
Integrity Studies. 

In his contribution Albert focussed on enabler for 
the effective combating of corruption. 

Mr Albert van Zyl
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Elizabeth Poen is employed by the North West Provincial 
Department of Public Works and Roads, as an assistant director. 
She completed her MBA qualification at the NWU Business School 
in 2018.

In this video, she shares her journey about studying towards her 
degree, whilst being a full time mother and working 8-5. 

“Knowledge is power, and no one can take that away from you”

Peter Kgosiemang obtained his MBA qualification from the NWU 
Business School in 2018. As a government employee, he says 
that it’s very important for all government officials to upskill 
themselves with programmes from the business school, in order 
to be equipped to successfully manage and run government 
departments to its full capacity.

Peter is employed by the North West Provincial Department of 
Economic development, Environment, Conservation and Tourism, 
and yet another proud alumni of the NWU Business School.

on our Alumni
Focussing

Alumni Feature - Elizabeth Poen Alumni Feature - Peter Kgosiemang

https://youtu.be/R6cBIYsbaLA
https://youtu.be/IHS3Zwei1vg
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NWU Business 
School first in 
Africa to receive 
international BGA 
accreditation
The NWU Business School at the North-West University (NWU) is a driving 
force of business education in Africa. Not only has the international 
prestigious Association of MBAs (AMBA) renewed the MBA accreditation 
of the NWU Business School, but the school is also now officially the first 
school on the African continent to receive international accreditation 
from the Business Graduates Association (BGA).
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WHO IS AMBA? 

Spearheading excellence and trailblazing innovation for more than 50 
years, the Association of MBAs (AMBA) has been the impartial authority on 
postgraduate management education. The AMBA established that vision 
in 1967, and in a volatile, uncertain world it is as relevant today as it was 
then. They are committed to raising the profile and quality standards of 
business education internationally, for the benefit of business schools, 
students and alumni, employers, communities and society.

The AMBA is the only professional membership association that connects 
MBA students and graduates, accredited business schools and MBA 
employers across the world.

WHY IS THIS A BIG DEAL? 

Students and graduates, business schools and employers alike all 
recognise the AMBA and BGA accreditation as a gold standard. The 
rigorous accreditation criteria and assessment process ensure that only 
the best programmes achieve accreditation. The accreditation bodies 
look at programmes that demonstrate the highest standards in teaching, 
learning and curriculum design; career development and employability; 
and student, alumni and employer interaction.

Employers looking to attract game-changing managers and future 
business leaders know that graduates from accredited programmes 
have received the best quality, most relevant management education. 
To recruit a graduate from an AMBA- or BGA-accredited programme is 
to recruit top talent.

This accreditation gives our business school worldwide recognition and 
honour. The AMBA accreditation identifies the best programmes from 
the thousands available, and the developmental nature of their process 
helps us spot potential shortcomings. They provide a comprehensive 
report detailing recommendations for potential future improvements, 
ensuring that the NWU Business School continues to grow.

WHAT IS AN ACCREDITATION? 

Accreditation certifies that an institution has the capacity to fulfil a 
particular function within the quality assurance system. The AMBA’s 
accreditation is reviewed every five years and is international in scope 
and reach. They work with senior academics at top global educational 
institutions to continuously update accreditation policies and maintain 
their unique, in-depth and detailed approach.

Programmes that receive this accreditation reflect changing trends and 
innovation in the postgraduate education sector. They foster innovation 
and challenges and encourage business schools to continuously perform 
at the highest level.

This follows after the recent virtual visit to the NWU Business School 
by panel members of the AMBA, with which the BGA is affiliated. The 
purpose of their visit was to evaluate the school with the aim of granting 
it international accreditation.  According to Prof Jan van Romburgh, 
chief director of the NWU Business School, the school managed to also 
successfully secure another five-year international accreditation for its 
MBA qualification. 

“Business education in general – and the role of MBAs in particular – 
is going through a fundamental transformation, both globally and 
domestically. In a fast-changing world and country, business schools must 
remain relevant by providing business education that critically unpacks 
their socio-economic environment for successful business strategies.”

Prof Van Romburgh says it is a huge vote of confidence from the BGA that 
it has accredited the NWU Business School as the first in Africa. “The 
AMBA accreditation also denotes the highest standard of achievement in 
postgraduate business education. Only 2% of recognised business schools 
around the world have AMBA accreditation. We are proud to be one 
of them. We recognise the big changes across the continent of Africa 
that excellent business education must help to navigate and manage 
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WHAT DOES IT MEAN FOR OUR MBA 
STUDENTS? 

Employers are increasingly asking for business graduates who possess a 
balance between hard and soft skills, innovative capabilities and a mind-
set geared towards being more socially responsible. We can guarantee 
that our students who obtained an MBA or Postgraduate Diploma in 
Management will bring all these qualities and skills to the table at their 
workplace and make a viable contribution to their company. 

“For our MBA graduates, accreditation offers the 
opportunity to connect with peers from the best global 
MBA programmes. Student and graduate membership 

of the AMBA means alumni can network internationally, 
knowing that they are connecting with individuals from 

equally impressive programmes.”

Prof Van Romburgh says through the AMBA they can enjoy career advice 
and support, a job portal, events, access to the latest research and 
thought leadership, and selected offers and benefits. “In short, it opens 
doors and facilitates opportunities and we are committed to making 
sure that each and every student receives the best possible education 
in order to shape executive minds in Africa.”

For more information visit

https://www.facebook.com/NWUBusinessSchool/
videos/337838344438189
or visit www.nwu.ac.za for more information about our offerings.

https://www.facebook.com/NWUBusinessSchool/videos/337838344438189
https://www.facebook.com/NWUBusinessSchool/videos/337838344438189
http://www.nwu.ac.za
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CONGRATULATIONS
PROF ANET SMIT!
THE NWU BUSINESS 
SCHOOL’S NEW ACTING 
DEPUTY DIRECTOR

Voicenotes from her colleagues and
students - Listen here
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When the Covid-19 pandemic broke out, Charlotte founded 
CareForCarers, a not-for-profit organisation that provides support to 
healthcare workers. She has also spent time in a community project at 
Chris Hani-Baragwanath Hospital. 

As an executive leader, she has over 20 years’ experience in various 
industries, including chemicals, mining and energy, agri-processing, 
fast-moving consumer goods and integrated communications services. 
Her vast business experience spans human resources, corporate culture 
and diversity, organisational capability development, stakeholder 
relations, reputation management, customer experience improvement 
and social impact investment.

Since graduating from the NWU with a Bachelor of Social Sciences 
degree in 1990, she has obtained numerous other qualifications, 
most recently an MCom in Leadership Studies (cum laude) from the 
University of KwaZulu-Natal. She also has postgraduate qualifications 
from universities in Switzerland, the USA and the UK.

Charlotte is also a member of the Advisory Board of the American 
Society for Training & Development (South African chapter).
To see the video of the recent awards ceremony, click on the link below. 

Scroll to 2:55:49 to view this astonishing leader being awarded.
https://youtu.be/Vvd1B6ZAV1o

Congratulations
Charlotte MOKOENA

A massive congratulations to Charlotte Mokoena, Deputy Chair and Board 
member of the NWU Business School’s Advisory Board, for walking away 
as an awardee during the recent NWU 7th Alumni Excellence Awards.

The university’s prestigious Alumni Awards of Excellence gave 
recognition in nine categories to nine prominent alumni who have 
excelled professionally in their respective fields of expertise and 
who have made exemplary contributions to society, nationally and 
internationally.

Charlotte was crowned winner 
in the “Business Leadership” 
category. Charlotte Kelepile 
Mokoena serves in the 
highest echelons of South 
Africa’s corporate sector 
and is a leading light in the 
international training and 
development community.

Yet Sasol Ltd’s Executive Vice 
President of Human Resources 
and Stakeholder Relations 
remains as community 
orientated as ever.

https://youtu.be/Vvd1B6ZAV1o
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STRATEGIC 
INTENT 
REGARDING 
THE MERITS OF 
A PROPOSED 
EXPORT TAX ON 
CHROME ORE IN 
SOUTH AFRICA

The Business School of the North-West University (NWUBS) 
completed a research project to determine the merits of a 
proposed export tax on chrome ore in South Africa as one of the 
interventions to regain the global competitive advantage of the 
domestic ferrochrome industry, as well as the influence thereof 
on the chrome–ferrochrome value chain (CFcVC).

This synopsis summarises the full report completed by the NWUBS 
research team. The references of the full research report are 
included in this synopsis. Click here to view the report

https://news.nwu.ac.za/sites/news.nwu.ac.za/files/files/Institutional%20News/FC-SHORT-REPORT.pdf
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PROF RAYMOND PARSONS - MEDIA STATEMENT

Commenting on the latest Eskom load shedding and its 
impact on the economy NWU Business School Economist 
Prof Raymond Parsons says:

‘We must not underestimate the extent to which the 
current Eskom load shedding now poses an increasing risk 
to SA’s economic recovery, to growth prospects and to 
job creation. 

The on-going lack of energy security and predictability in SA is 
causing widespread rising as power ‘black outs’ go to the next 
level in this country. disruption to business, especially small 
business. 

Business costs are rising as power ‘black outs’ go to the next 
level in this country.  It now also puts a serious question mark 
over the key growth forecasts that must form part of the 
forthcoming Medium Term Budget Policy Statement or ‘Mini-
Budget’ due on November 4. 

Finance Minister Enoch Godongwana needs to have confidence 
that his best forecasts of future economic growth in SA will 
not be weakened by uncertain extensive load shedding. 

The latest breakdown in Eskom’s network has a long history 
and many causes. There are obviously no simple solutions to 
the load shedding problem. Yet there now needs to be the 
necessary urgency and leadership to at least identify creative 
short term measures that could help to better manage and 
stabilize the immediate situation.
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1 s t  S O U T H  A F R I C A N  F I N A N C I A L 
C R I M E  S Y M P O S I U M :
NWU Business School adding value to the combating of financial crime

The NWU Business School’s Unit for Corruption and Integrity 
Studies and the Financial Sector Conduct Authority (FSCA), 
successfully hosted the first ever South African Financial Crime 
Symposium from 3 to 4 November 2021 in Pretoria.

The aim was to provide a controlled environment for decision-
makers within relevant governmental agencies, the judiciary, 
professional and compliance bodies, commercial forensic 
practitioners, academia and businesses to have open and honest 
discussions regarding the enhancement of the combatting of 
financial crime in South Africa, and specifically, the promotion of 
meaning co-operation between relevant role-players.

The Symposium was very well attended by 114 designated high-
level decision makers from, amongst other, banking, insurance, 
professional bodies (the Compliance Institute, the ACFE and the 
ICFP), SABRIC, the South African Reserve Bank, the Hawks, the 
Financial Intelligence Centre, SARS, the NPA (specifically the 
Asset Forfeiture Unit, the Specialised Commercial Crime Unit, 
and the Investigating Directorate), the JSE, CIPC, Treasury and 
even the FBI.

Notably, the Symposium was not a normal conference or just 
another talk-shop.  Each topic was introduced by a few thought 
leaders, under the auspices of facilitator, where-after all 
attendees participated in the discussion that ensued. 

Chatham House rules applied -  aimed at enabling attendees 
to have frank discussions on the challenges experienced and to 
develop practical workable solutions to ensure and improve on 
the effective administration of justice and the deterrence of 
crime in the financial sector.
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TOPICS DISCUSSED INCLUDED THE FOLLOWING:

Emerging international and South African opportunities and 
challenges for combatting financial crime 

Intelligence led and evidence based investigations

Improving the flow of information between public and private 
actors in disrupting financial crime

Could deferred prosecution agreements be a possible solution 
to enhance the prosecution of complex financial crime?

Enhanced criminal prosecutorial/administrative enforcement 
powers for Regulators

Enhanced response to the convergence of Fin-Crime, Fraud and 
Cybercrime Risks within the Financial Services Sector

Cryptocurrencies (the regulatory dialectic, transnational 
investigations and prosecutions; powers to seize crypto assets)

How do we better monitor/investigate Ultimate Beneficial 
Ownership?

The Symposium concluded by identifying practical proposals 
and solutions aimed at fostering a collective effort to combat 
financial crime in South Africa.

We wish to congratulate the staff of the NWU Business School, 
and specifically our Extra-ordinary Prof Brandon Topham, for 
their professionalism in organising the Symposium.
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Recent surveys offer glimpses into how the 
pandemic has changed campuses - and mindsets - 
for the 2021–22 academic year.  There’s no question 
that COVID-19 turned education, at all levels, on its 
head. From the swift transition to online learning 
early in the crisis to the need to set policies for 
mask wearing, social distancing, and vaccination 
later on, schools have had to rethink how everyone 
on their campuses works, lives, and studies.

With the pandemic still ongoing, the long-lasting impact of COVID-19 
remains difficult to quantify. But many organisations are trying to 
determine the near- and long-term effects that the crisis has had on 
higher education, by asking administrators, faculty, and students how 
they’ve weathered the last 18 months and what changes they believe 
have been the most significant so far.

Below is a sampling of data from several surveys - including a quick-take 
survey that AACSB conducted among its own membership in September. 

Taken together, the surveys’ results reveal that faculty, students, and 
staff haven’t just become more accustomed to virtual interaction and 
social distancing. They’re also better prepared to adjust course, if 
necessary, should their campuses have to close once again. 

MASTER’S PROGRAMMES EMBRACE HYBRID DELIVERY

In AACSB’s quick-take survey, most of the 90 respondents - nearly 83 
percent - noted that the pandemic will have a lasting impact on their 
programmes. It’s no surprise that they said the shift to online teaching 
and learning represents the single biggest impact the pandemic will 
have on the future of business education. Most expect that the way 
they deliver educational content will be permanently altered in 
some way, and several expect to see schools more rapidly adopt new 
technology and pedagogical approaches.

At the same time, only a small percentage of respondents in this 
sample indicated that they still are delivering most of their course 
content 100 percent online. Just 2.5 percent of their undergraduate 
programmes, 10.1 percent of their specialised master’s programmes, 
and 12.5 percent of MBA programmes are being delivered in fully 
virtual formats.

T H E  F U T U R E  O F 
B U S I N E S S  E D U C AT I O N
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Horizontal bar graph showing the extent to which schools will deliver 
courses online or in-person for their undergrad, master’s specialist, 
MBA, and doctoral programmes.

In this sample, 65.8 percent of undergraduate programmes and 61.8 
percent of doctoral programmes were being held either mostly or 
fully face-to-face during the current term. That’s compared to just 
40.6 of specialised master’s programmes and 38.9 percent of MBA 
programmes. These results suggest that, at upper educational levels, 
remote educational delivery will become an increasing necessity, 
especially as faculty and students seek more flexible working and 
learning arrangements.

At the master’s level, the largest portion of respondents noted that 
their schools had adopted hybrid delivery models. Among schools 
represented, 30.4 percent of specialised master’s programmes and 33.3 
percent of MBA programmes will split course delivery evenly between 
online and in-person.

Figure 1: In the current or upcoming term, how will your business school 
deliver course content?
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WHAT WILL BE THE MOST SIGNIFICANT LASTING IMPACT 
OF THE PANDEMIC ON YOUR BUSINESS SCHOOL?

According to respondents, pandemic effects that will have the 
most staying power involve the adoption of online teaching and 
learning and the design of more flexible educational options.

Judging by these results, remote working and teaching also promise 
to become more commonplace within business schools. As of 
September, most schools still had remote working arrangements 
in place, with more than 22 percent of respondents saying that 
“many” of their faculty and staff continue to work off-campus, 
while just under 53 percent saying “a few” are still remote.

The pandemic has led many schools to change their strategic 
plans, but to differing degrees. The largest portion, 49.4 percent, 
said that COVID-19 has compelled their schools to make “slight” 
changes to their strategy. Only around 7 percent noted that they 
have made “significant” changes, while 43.5 percent said their 
schools have made no changes to their strategic direction at all.

SCHOOLS TAKE CAREER SERVICES VIRTUAL

The MBA Career Services and Employer Alliance (MBA CSEA) 
gleaned similar results from its own survey conducted in August. 
Among 107 respondents (88 percent from schools in North 
America), 78 percent reported that nearly all of their students 
were on campus and attending courses in person for the 2021–22 
academic year.

Another significant portion, 19 percent, noted that students were 
attending hybrid courses with roughly 50 percent of content 
delivered in person and 50 percent online.

Among these respondents, only 2 percent said that their courses 
were fully virtual even before the pandemic.

After a year of delivering nearly all career development activities 
online, most career services departments are continuing to 
provide students with virtual access to many events. Respondents 
indicated that students can access career services activities:

 • Mostly in person: 18 percent
 • Some in-person, some online: 26 percent
 • Mostly online: 33 percent
 • Mostly via hybrid formats: 23 percent.

Similarly, while 43 percent of respondents noted that close to all 
of their career centre staff are back to working fully in person, 
the majority of respondents, 54 percent, noted that their staff 
would have the option to do at least some of their work remotely. 
Three percent indicated that their staff are still working fully 
remotely.

Respondents were given the option to write in their own 
observations about their schools’ plans over the next few months. 
These responses include “allowing employer programmes to 
be virtual upon employer requests,” “weekly COVID testing for 
staff, students, and faculty,” and “events being held virtually to 
ensure schools don’t have to cancel due to … changes in lockdown 
procedures.”

One respondent noted that some staff “are not happy” that 
their schools mandated a return to campus, either because 
they preferred to work remotely or balked against stricter 
COVID restrictions. Another noted the need for all activities and 
decisions to be driven by local public health mandates.
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FACULTY ARE READY TO SHIFT BACK TO ONLINE

In August, educational company Liaison received 901 responses 
to its survey, in which it asked faculty, staff, and administrators 
at U.S. institutions about the impact of pandemic-related safety 
measures on college campuses. The company released the results 
in its report, “COVID-19 Fall 2021 Impact on Higher Education.” 
Broken down by region, 327 survey respondents are based in 
the South, 231 in the Midwest, 199 in the West, and 135 in the 
Northeast.

Sixty-five percent of respondents reported that their campuses 
fully opened for in-person classes for the 2021–22 academic year, 
while 31 percent said that their schools are offering some courses 
in person and some courses online. Sixty-eight percent of the 
schools represented have instituted mask mandates. There was a 
nearly even split between schools that require students to have 
the COVID-19 vaccination (48 percent) and those that do not (49 
percent). The remaining 3 percent require the vaccine only for 
students living in on-campus housing.

A much larger portion of respondents, 71 percent, noted that 
their schools are tracking students’ COVID-19 vaccination status.

Asked to cite the biggest challenges their students faced this 
year, faculty pointed to the fear of returning to fully online course 
delivery (47 percent), financial hardship (44 percent), work-
study balance (35 percent), and uncertainty regarding vaccine 
requirements (34 percent).

According to the report, more students than ever are placing 
a priority on workforce preparation. Eighty-four percent of 
respondents define their academic success in relation to their 
career readiness, compared to 78 percent in 2020. 

At the same time, around a third of students (35 percent) and 
administrators (33 percent) said that helping students develop 
in-demand skills is the area where schools most need to improve.

Concerns about the Delta variant of COVID-19 are rising, with 57 
percent of the faculty and staff surveyed noting that they still 
are extremely worried or very worried about the effects of the 
pandemic on their students. That said, 68 percent noted they are 
confident or extremely confident that their students are prepared 
to return to online instruction. The majority also emphasised the 
importance of frequent communication with students regarding 
COVID-19 protocols.

Career readiness, mental health, and access are top priorities

In September, Instructure, the educational technology company 
that makes the Canvas course management system, released its 
second annual report exploring the pandemic’s impact on higher 
education. The survey, conducted in July, includes responses 
from more than 7,600 students, faculty, and administrators at 
higher education institutions in 18 countries.

According to the report, more students than ever are placing 
a priority on workforce preparation. Eighty-four percent of 
respondents define their academic success in relation to their 
career readiness, compared to 78 percent in 2020. At the same 
time, around a third of students (35 percent) and administrators 
(33 percent) said that helping students develop in-demand skills 
is the area where schools most need to improve.

In 2021, only 47 percent of students expressed a preference for 
online learning and 46 percent had a positive opinion of online 
learning experiences, compared to 50 percent in 2020. 
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Low-income students, especially, are likely to get left behind 
when courses are delivered online, with respondents citing 
household income (79 percent) as having a moderate or major 
impact on student engagement.

When it comes to factors that are crucial to student success, 
92 percent of respondents pointed to internet access. Other 
factors include the quality of faculty (91 percent), engaging 
content (90 percent), available technology (89 percent), and 
hands-on instruction (89 percent).

In addition, 91 percent rank psychological well-being as equally 
important, an indication that students are looking for more 
from their institutions than academic support. Among schools 
represented in the survey, 50 percent offer in-person or virtual 
mental health counseling, 33 percent hold well-being events on 
their campuses, and 24 percent offer students access to mental 
health apps.

As schools begin to design their programmes for a post-
pandemic future, the report’s authors note, they will have 
to create educational experiences that are interactive and 
meaningful, whether those experiences are delivered online or 
in-person.

“This past year as campuses around the world grappled to find 
a new normal in an increasingly hybrid ecosystem, the number 
one thing we saw was resilience,” says Melissa Loble, chief 
customer success officer at Instructure. “While grades remain 
important, administrators, faculty, and students are defining 
success more holistically and adjusting campus support to match 
that definition. Institutions are also actively working to improve 
faculty technology proficiency and online course development 
to help students succeed in any environment.”

SCHOOLS PREPARE FOR WHAT’S NEXT

Taken together, the findings above suggest that higher education 
is very much in flux, with the impact of COVID-19 still ongoing. 
As business schools continue to refine their programmes in 
response to these trends, it will be interesting to see how their 
communities adjust to remote work; integrate more flexible 
delivery models into traditionally in-person programmes; and 
support the well-being of their faculty, staff, and students.

Tricia Bisoux is an editor with AACSB Insights.
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GHOLF DAY EVENTS
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Rising Star 
Awards Evening

“ Recently, a few of our awesome 
colleagues and I attended the 10th 

annual Accenture Rising Star Awards 
Evening with the support of the NWU 

Business School.

It was amazing and a true celebration 
of exceptional young leaders in our 
country, leading with a purpose and 

making a tangible difference in each of 
their sectors. 

I was honoured to be one of the TOP 5 in 
the Service: Public and Private category 

in the finals. 

Being in a room filled with highly 
capable, driven and dynamic individuals 
left me deeply inspired, humbled and 
eager to keep growing and making a 

difference in my little part of the world.

- Prof Leenta Grobler ”
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2021 has been quite a tumultuous year with all of us having 
to adjust to the “new normal” that has taken over our lives, 
however one thing for certain, is that we have definitely gotten 
better at handling all the different adversities that comes with 
online learning and teaching.

As the PGDM team we have witnessed just how much dedication it 
takes to maintain and uphold quality education during extremely 
uncertain times. The programme this year was aimed at, among 
other things, ensuring that students will still be able to continue 
their studies under any and all circumstances by fortifying that 
all the online platforms we used ran as smoothly as possible. We 
adapted to all of the necessary online methods of teaching and 
learning so that we could guarantee students the education that 
they rightfully deserved. 

The true backbone of how the programme has managed to keep 
its impeccable standard is the amount of support that PGDM 
team have given to students throughout the year without fail, 
and what a commendable job it was. 

The success of the programme this year is undoubtably from the 
students who have continued to work hard and stay dedicated to 
the programme. The PGDM team are grateful to all the students’ 
contributions to the programme whether it be just attending 
classes and submitting assignments or taking part in different 
interactive forums and meetings concerning PGDM. 

In 2022 we hope to continue to improve the programme from 
where it is now as we are planning to introduce guest speakers per 
module and refining our online approach.  Online will still be core 
in 2022, although we will have one face-to-face induction session 
per semester that will also be offered on a virtual platform. 

We will focus on continuous assessment where face-to-face exams 
will be replaced with Portfolios of Evidence. We are incredibly 
excited to welcome back all our students returning to complete 
their studies next year and we hope you will be encouraged to 
continue your hard work and receive the best results so that you 
may use what you have learnt with us to become exceptional 
managers or entrepreneurs in your respective fields. 

As the year is drawing to a close, it is important to acknowledge 
that all the hard work put into this year is coming to an end, an 
end that we can all agree is a successful one. It is pertinent to also 
take this opportunity to congratulate all the students who have 
successfully completed their studies this year and we are hopeful 
that in your future endeavours you will continue to utilise all the 
skills and knowledge you have obtained from this programme.

We as a programme wish all our students and 
colleagues a wonderful end of year and a happy 
return for the next academic year. 

 P G D M  L E T T E R 
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The NWU Business School recently played host to a meeting between the Premier of the North West Province, Bushy Maape, and delegates 
of the North West Chamber of Commerce and Industry. Prof Jan van Romburgh, Chief Director of the NWU Business School seized the 
moment to have valuable discussions with the province’s Premier. 

Van Romburgh gave a brief overview of the NWU Business School and emphasised the importance of cooperation between government 
departments and the Business School. “We have sites of delivery in Potchefstroom, Mahikeng and Vanderbiljlpark and I extend an 
invitation to make use of our expertise in order to skill the people and leadership of the North West Province.”

MEET ING  W ITH  THE
PREM IER  OF  NORTH  WEST



NWU Bus i ne s s  S choo l  and  the  No r th  Wes t 
House  o f  Trad i t i ona l  Leade r s

Recently, delegates from the NWU Business School and the North West 
House of Traditional Leaders concluded an important Memorandum of 
Understanding during a function held in Potchefstroom.  This is intended 
to pave the way for co-operation that will enable the University to 
provide support to the House of Traditional Leaders in bridging the 
capacity challenges associated with skills development.

Preliminary discussions also identified failed community development 
projects, in which investments in infrastructure have already been 
made. As a key point of collaboration, the Business School can make 
practical and impactful contributions towards the cultivation of 
entrepreneurship within these rural communities. 

“The NWU Business School regards the signing of the MOU as  a 
significant move towards the implementation of its strategy of a 
purposeful focus in Africa, and its vision of shaping executive minds in 
Africa,” Prof Jan van Romburgh, Chief Director of the NWU Business 
School, said. 
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The African Continental Free Trade Agreement (ACFTA) 
is a project of the African Union (AU). Founded in 2018, it 
ambitiously aims ‘to create a single continental market for 
goods and services, with free movement of business persons 
and investments’. Virtually all of the 55 AU member states 
have signed the agreement.

While some negotiations still have to be finalised, ACFTA 
officially commenced on 1 January this year. The idea is that 
the continental project will be phased in.

In this video, Prof Raymond Parsons talks to Minister Ebrahim 
Patel about his views of the Trade Agreement.

WATCH:  PROF RAYMOND PARSONS HAD A D ISCUSS ION 
WITH MIN ISTER EBRAHIM PATEL

https://www.youtube.com/watch?v=KO83WE4_woU
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Christine Bronkhorst holds the new position as Research Manager at our Business 
School. She studied B.Bibl at the University of Free State and then did her B.Bibl 
Hons (Cum Laude) at the University of Pretoria. She thereafter did her master’s 
degree (M.IT) at the University of Pretoria. 

Christine started her professional career at the University of Pretoria Library 
as Information Specialist at the Service Unit Natural Sciences and Engineering (1996-
2001). She joined the NWU Library and Information Services in 2001-2020. She 
rendered research support to the Business School, Faculty of Law and Schools of 
Social and Government Studies. She wrote a chapter on “Accessing legal information” 
in an Oxford textbook “Introduction to law and legal skills in South Africa” (2012 and 
2nd ed in 2021)

Christine was also approached to support the NWU task team with high-level 
information during the Zondo Commission Inquiry in 2019. We are sure that our 
Business School will greatly benefit from her experience.

We would like to extend a warm welcome to the following new staff members of the 
NWU Business School. We hope you trust in the magic of new beginnings.

Christine Bronkhorst

N E W  R O L E S  T O  N E W B I E S  A T  T H E
N W U  B U S I N E S S  S C H O O L
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Bernice Gerber was born in the Free State, but has lived in a small town (Groot-Brakrivier) 
in the Garden Route for most of her life. She completed her honours degree in BCom 
Forensic Accounting and is already started her master’s degree. “I really love the forensic 
field and believe that I will be able to make a difference in the world through forensics,” 
Bernice shared.  She recently started playing cello this year and really enjoyed the 
challenge. 

Bernice will be taking up the position of academic clerk and personal assistant. She will 
be working with Mr. Albert van Zyl and will provide support at the various presentations 
offered by the Business School, such as the symposiums and Think Tanks. “I look forward 
to learning more from the business school and being an asset to the team!” Bernice 
shared.

Lodewalt Venter is taking on the new role as the personal assistant to Prof Raymond 
Parsons. He studied B.Sc. Human Movement Sciences & Physiology at the NWU, where 
he also completed his Post Graduate Certificate in Education. He recently completed his 
B.Com Honours in Economics. Lodewalt gained much experience working as Academic 
Assistant, Data Capturer and Temporary Lecturer all at the NWU to name but a few. 

“I look forward to working with people with whom I can have fun and interesting 
conversations; from whom I can learn a great deal. To be in the room where experts talk 
and argue about relevant issues, thereby developing better insights into what is really 
going on in the world. It will be a valuable experience to gain first-hand knowledge from 
reputable people who enjoy respect, in their respective fields,” Lodewalt said.   

Bernice Gerber 

Lodewalt Venter
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Wendy Smith will take on the role as Senior Administrative Assistant. Wendy Smith’s life 
motto is to live like it matters.  Her new position at the Business School adds to what 
matters in her life. “I was privileged enough to become part of the Business School 
during October 2019, which introduced me to the magic of business, which I have to say 
are rather different to the 23 years I spent at Eskom, returning power stations back to 
service” said Wendy.

Other than being thankful to be with the Business School, she is also the proud mother 
of an eccentric philosophy major in the precious form of a daughter and the landlady to 
a gigantic dog and a bearded dragon. Life to Wendy will always be a miracle and she will 
continue to seek out all the grand events that a single day has to offer.

Prof Leenta Grobler is no newcomer at the NWU. She is the Director of Business 
Development and Stakeholder Engagement in the Faculty of Engineering.  She holds 
a PhD in Engineering and with her knowledge and experience in the application of 
technology we believe that she can contribute a lot to our Business School. Prof Grobler 
was recently nominated in the Accenture Rising Star Awards.

“I was honoured to be one of the TOP 5 in the Service: Public and Private Category in 
the finals,” she shared. Prof Grobler will be involved at our Business School as Associate 
Professor. 

Wendy Smit 

Prof Leenta Grobler
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F A R E W E L L
B U T  N O T
Goodbye

Prof Yvonne du Plessis

This year we greet Prof Yvonne from a permanent position at the NWU Business School and 
welcome her on a part-time contract basis. Even though she might not be full-time with us, 
we look forward to still embrace her expertise and experience in the field of business and 
behavioural science. 

In her eight years at the NWU Business School, more than 20 MBAs and 10 PhDs have completed 
their research under her supervision and many more are still busy.

“If I look back at my journey with the NWU Business School I only have encouraging memories and 
thoughts, feelings of joy and appreciation that fill my soul and positive energy to constructively 
continue with my relationship into the future.  Thank you for having me as a lifelong colleague,” 
she shares. 

We wish her well on her retirement and any new endeavours that she may pursue. 
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To be part of an institution for 37 years is a remarkable accomplishment, but to also contribute 
a life’s hard work and dedication to help transform that institution into a high standard, 
viable organisation is indispensable. This is exactly what William van der Merwe did at Small 
Business Advisory Bureau (SBAB). 

This year we also greet William and send him off on a well-deserved retirement. William 
started on 1 September 1984 as a consultant in the Lay-Out and Technical Planning Section 
of SBAB, that were in 2010 merged into the NWU Business School.  Mr Oarabile Manyaapelo 
already took over to build up the SBAB as one of the protons at the NWU Business School to 
serve the small business sector in South Africa.  

Our best wishes go out to William in his retirement and we will forever be grateful for his 
involvement at the NWU Business School.

This year we say farewell to our seasoned and highly-respected deputy director, Prof Jan 
Meyer. Prof Jan has been with the NWU from 2013, he started out as an associate professor 
at the then Graduate School for Business and Leadership at the NWU Mafikeng campus. 
As the institute grew and transformed, Prof Jan continued to transform with it, until he 
became the deputy director that we know today. 

2019 was a particularly memorable year for him, as he was promoted to full professor with 
effect 1 January 2019. Prof Meyer has published 21 papers in accredited journals, 9 in the 
popular press and 2 book chapters.  We are sad to greet a pillar of the Business School this 
year, but believe that he will continue to be a great servant of the academia. Prof Jan, it 
has been a privilege and honour to know you and work with you. 

William van der Merwe

Prof Jan Meyer
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